Work Completion Certificate

Date: 20/08/2020

To whom it may concern

I hereby affirm, to the best of my knowledge and belief, based on inspections, observations, testing and upon
reports submitted by others, that SmartWay (official partner for Moodle™ in the middle east region) has
successfully completed project Sohar university, with the highest levels of professionality, quality, and
commitment.

We highly recommend to work with SmartWay for similar projects for what we have seen of their highly skilled
staff and creativity in e-learning solutions.

Contractor information:
Name: SmartWay

Contact: info@smartway-me.com

Website: www.smartway-me.com

Project information and description:

Project name: Sohar university LMS

Start date: 21/4/2020 End date: 28/4/2020
Description and scope of work:

1- installing and configure environment (LAMP Stack)
2- implementation of high availability and scalability
3- upgrading Moodle to 3.9 version
4- install monitoring tools
5- tuning all servers (app server - MySQL server)
6- fixing all issues in the system
7- preparing and tuning testing environment

2- SLA Support platinum level.

Certified by:
Director Information Services
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